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Query Number: LEECSOD229093
Date opened: law
csD BLNS
Location of query: Pending hay X afx bay
DETAILS FOR QUERY  (PLACE A CROSS IN THE CORRECT QUERY BOX]
Cammercial Inveice required Batterics / Liquid via air
Exceeds size limit for Express via air Cargo requires proper packaging
Exporters code required Door to airport shipment
Import docs required Repair Invoice Econemy service marked
Itemised Invoice / Inventory required High Value
Need the Contra marca document address
Tax Inveoice required (Original) Repair and Return
VAT Registration number required Senders/receivers address not on Invaice
Zero velue on Invoice Short shipment
Zip code/destination country required Weight above 10kg

IF YOU ARE UNABLE TO USE THE BOXES FOR THE NATURE OF THE QUERY PLEASE INSERT REASON BELOW

RETURNED FROM WINDHOEK
| Action taken (Please take note of whom was spoken to and what was said)

29/12/2017 pending bay received i ]
29/02/2017 Request send to Cpt Team to assist, they advised that company was closed

And that we Must hold the parcel till further notice
08/01/72018 As Per Shipper, | am unable to reach the customer. Please redirect the parcel

back to cur warchouse for my attention.
08/01/2018 Ops Advised Lo return Lhe parcel back Lo sender, Return waybill no: SUBBD25970408.
08/01/201R Query closed. S

Query closed by: [Rose P | Date closed: 08/01/2018
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CA CARRIAGE OVERLEAF. D3V DISTRIBUTION LIMITS ITS LIABILITY TO R 250.00
SPER SHIPMENT. (SEE CLAUEE 12 8 OVERLEAF). IF YOU WISH O3V LISTRBUTION
3 IO ACCEPT A HIGHER LIASILITY, THE VALUE OF THIS EHIPMENT MUST BE
DECLARED Ik THE SPAGE PROVICED. (SEE CLAUSE 125126 AND 12.7 OVERLEAF)
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Goods reoeived in full without damage (unless endorsed) Received By DSV
Name Of i PLEASE PRINT CLEARL Name 1 Courior (PLEASE PRINT CLEARLY)
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~ Time Received:
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